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Welcome to the 2009/2010 patrol season at North Burleigh Surf Life Saving Club.  
The new Points Incentive Scheme is being introduced this year and is outlined below. 

You are reminded of your patrol obligations as set out below. Failure to comply could result in North 
Burleigh breaching our Patrol Service Agreement with SLSQ. 

The roster will be issued electronically and an updated version will always be available on the website 
– www.northburleighslsc.com.au on the lifesaving page. 
If you would like a hard copy please contact the office. 

 
Patrol Requirements:  

• Arrive 30 minutes before start of patrol; 
• Assist with full patrol set/pack up; 
• Full uniform must be worn, including cap; 
• Notify Patrol Captain if leaving beach or entering the water. 

Unavailable for Patrol:  

If you are unable to attend your rostered patrol due to work or family commitments, please follow 
these simple rules: 

1. Phone other members and arrange to swap your patrol; 
2. Phone the Patrol Captain before 4:00pm on the Friday prior to the patrol you will miss and 

advise them your name, patrol number and who is substituting your patrol; 
3. You will be expected to complete your substitutes next patrol, regardless of whether they are on 

the patrol or not. 

Failure to complete a substitute patrol results in loss of points under the PIS 1. 

In the event you do not have a substitute, you will be required to do a make-up patrol within two (2) 
weeks after the patrol you have missed. 

You must advise the Director of Surf Lifesaving when you will do this make-up patrol, prior to 4:00pm 
on the Friday prior to your make-up patrol. 

 
 
                                                           
1
 PIS = Points Incentive Scheme (See Page 2).  
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Points Incentive Scheme (“PIS”):  

PIS has been developed to assist Active Senior and Junior members in meeting their patrol 
obligations during the 09/10 season. 

Award Patrolling Members are exempt from this syste m. 

How Does the PIS Work:  

Each patrolling member will be allocated 80 points at the start of the season. 

Patrolling members will then be subject to a loss or addition to their personal points resulting from any 
of the events described in the Table on page 4.  

Points can only be added during the period between the missed rostered patrol and the next rostered 
patrol. 

Members cannot accumulate (or bank) more than 80 points, except in the situation outlined below. 

Members cannot have less than 0 points. 

Competition rights will be suspended for any patrolling member who has 20 points or less to their 
name after 5:00pm on the afternoon of the first Sunday following their last rostered patrol. 

This suspension will be automatic with no right of appeal. 

Competition rights will be returned when the patrolling member has accumulated 40 points to their 
name. 

Exclusion from Club activities2 occurs for any patrolling member who has less than 5 points to their 
name after 5:00pm on the afternoon of the first Sunday following their last rostered patrol. 

Exclusion remains in force until the patrolling member has accumulated 50 points to their name. 

                                                           
2
 Exclusion from Club Activities includes access to the club and any of its facilities including gymnasium , as well as training 

participation, competition and other club related activities excluding patrol 
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Make-up or Voluntary Patrols Completed 1 Week befor e Missing a Rostered Patrol:  

Members do have the opportunity to complete a make-up or voluntary patrol prior to the rostered 
patrol they will miss, and only lose a small amount of points if: 

• The patrol member has attempted to find a substitute; 
• The patrol member has informed the Director of Lifesaving at least two (2) weeks prior to the 

rostered patrol that will be missed; 
• The patrol member has informed the Director of Lifesaving of the date that the make-up or 

voluntary patrol is to be completed; 
• The patrol member completes a make-up or voluntary patrol the weekend prior to the rostered 

patrol being missed; and 
• The make-up or voluntary patrol is a full patrol.  

Extenuating Circumstances 3: 

Some situations are unavoidable and as such, in the event that illness or urgent family matters or 
work commitments stop you from completing your rostered patrol, then if at all possible, please notify 
your Patrol Captain on the day of your rostered patrol or contact Director of Lifesaving at your earliest 
possible convenience.  

How does the Member know How Many Points they have:  

• Points are confidential and only provided to the patrolling member; 
• The PIS will be maintained by office on advice from Director of Life Saving; 
• Members can confirm their current points at any time by contacting office; 
• Members who accrue 50 points or more will be notified by sms or email; 
• If there is any issue relating to the points that a member has been advised of, then the member 

must contact Director of Life Saving. 
• Exclusion from competition and club rights will be automatic and the member will be advised by 

email or postal mail within five (5) working days after the first Sunday following their last rostered 
patrol. 

 
If you have any problems or questions throughout the season please don’t hesitate to contact the 
Board of Life Saving.  
I look forward to patrolling alongside you at North Burleigh this season. 
 
Shane Watson   Kyle Marshall    Greg Fitts 
Director of Life Saving Assistant Director of Life Saving Assistant Director of Life Saving 
0418 122 244   0416 261 565    0421 377 370 
 
 
 

                                                           
3
 NOTE: extenuating circumstances still require you to complete a make up patrol in line with the make up patrol 

guidelines. Failure to do so will result in loss of points.   


